
How to: Accessing And Navigating Your Leaner Dashboard 

Once you have registered on the HEIW Pharmacy website https://www.wcppe.org.uk, you will be able to access your learner dashboard, this is where you will 

find all of your course information, e-learning packages, access your calendar of events and much more. You can access your learner dashboard by clicking on 

one of the two Learner Dashboard tabs, highlighted in red in the image below, on the main page.  

             

https://www.wcppe.org.uk/


You will be taken to your learner dashboard, here you can see the basic main page,as below, this page has yet to have any courses or e-learning 

packages added, before it has been customised to your personal settings. Your name will appear where it states ‘your name here’.  

 



You can customise how your learner dashboard appears and what information or tools you have access to, by clicking on the ‘customise this 

page’ tab highlighted below.  

 



You will be taken to the customisation page, as below, here you have a drop down menu where you can pick what your learner dashboard looks 

like, and what tools you wish to utilise.  

You can add such functions as a calendar highlighting event dates you have booked, course overview showing you where you are with each 

course or e-learning topic, latest announcements so you are always up to date with any information added to the website and more.  

                     

 



 

Once you have added the functions you believe would be useful to you, your dashboard will change appearance with new blocks added with the 

tools chosen as below. If you change your mind and no longer wish to keep a tool on your dashboard simply click on the settings wheel in the 

top right of the tool block, and select ‘delete from dashboard’. 

             



 

Once you have completed customising your dashboard, you can save all of the changes by clicking on the ‘stop customising this page’ tab 

highlighted below.  

 

              



Once you have saved your changes, you will automatically be taken to your dashboard which will now be updated with your personalised tools. 

If at any point during the customisation of your dashboard you wish to return the page to its basic settings click on the ‘reset page to default’ tab 

highlighted in red below. This will return the page back to its original settings.  

 



Once completed you will again be taken to an interactive version of your learner dashboard, where you will be able to access all the tools chosen 

through customisation, you will find details of any and all course, events or e-learning you have chosen to complete in your WCPPE Course 

Overview which is part of the default settings on your learner dashboard, highlighted below. If you would like any assistance with how to register 

for an event or e-learning then please utilise our guide of the same name.                        

           



Once you have completed certain courses, events or e-learning, you will need to claim your certificate on the individual course or e-learning 

page before it appears on your Download Certificates page, you will then be able to download a certificate to show completion of said course, 

event or e-learning. Here you will be able to choose individual certificates to download and save or print etc.   

 

                      



To leave your learner dashboard, click on the ‘Return to WCPPE homepage’ tab, highlighted below, and you will be taken back to the homepage 

of the website.  


