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Canllawiau Addysg a Gwella Iechyd Cymru (AaGIC) ynghylch Cofrestryddion Dros dro yng Nghymru 

Oherwydd yr argyfwng Covid-19 presennol, mae'r garfan 2019/20 o hyfforddeion cyn cofrestru yn canfod eu hunain mewn sefyllfa ddigyffelyb. Ym Mawrth 2020, cadarnhaodd y GPhC y byddai'r asesiadau cofrestru a drefnwyd ar gyfer Mehefin a Medi yn cael eu gohirio oherwydd cyfyngiadau'r Llywodraeth ar gynulliadau cyhoeddus a'r gofynion ar gyfer ymbellhau cymdeithasol oherwydd pandemig coronafeirws. 
Mae'r GPhC wedi dynodi ei bod yn debygol y bydd yr asesiad cofrestru yn cael ei ail amserlennu i Ragfyr 2020/Ionawr 2021 ar y cynharaf, ond bydd hyn yn cael ei gadarnhau dros y misoedd nesaf. Yn ogystal, disgwylir i'r asesiad fod ar-lein yn hytrach na chael ei gadw fel cynt o fewn canolfannau asesu.
O ganlyniad i'r oedi hwn, mae'r GPhC wedi cytuno i gyfnod cofrestru dros dro o 1af Gorffennaf 20 i 1af Gorffennaf 21 i alluogi'r cofrestryddion dros dro hyn i ddechrau ymarfer fel fferyllwyr o Awst 2020.
Mae'r GPhC wedi gosod meini prawf penodol ar gyfer y cyfnod cofrestru dros dro ar gyfer cofrestryddion dros dro a'u cyflogwyr. I gael gwybodaeth lawn a chanllawiau, gweler yr atodiadau ar ddiwedd y ddogfen hon.
Mae canllawiau'r GPHC yn nodi y dylai cofrestryddion dros dro dderbyn absenoldeb astudio. Fel y mae'r dyddiad asesu ar-lein yn agosáu, byddem yn argymell un diwrnod astudio'r wythnos fel rhan o'u paratoadau ar gyfer arholiadau a hyblygrwydd o ran amser i ffwrdd (a all fod yn wyliau blynyddol). Fodd bynnag, gwerthfawrogwn fod hyn yn ôl disgresiwn y cyflogwr ac efallai na fydd yn bosibl ym mhob sefyllfa. Mewn achosion o'r fath, byddem yn gobeithio gweld cyflogwyr a chofrestryddion dros dro yn gweithio gyda'i gilydd ar ateb..  
Oherwydd y tarfu ar hyfforddiant ar gyfer y garfan cyn cofrestru eleni, rydym yn teimlo ei bod yn hanfodol bod yr holl hyfforddeion yn cael amser priodol i baratoi ar gyfer yr asesiad ar-lein yn ystod eu hwythnos waith. Mae hon yn sefyllfa eithriadol ac er bod rôl sy'n seiliedig ar ymarfer yn hanfodol i gynnal y cymhwysedd presennol a gwella hyder, yr ydym am sicrhau y rhoddir pob cyfle i'r garfan hon lwyddo i basio'r asesiad ar-lein yn llwyddiannus yn y lle cyntaf. 





[bookmark: _GoBack]Byddwn yn sefydlu tudalen adnoddau/fforwm dros dro ar ein gwefan ar gyfer pob cofrestrydd dros dro sy'n gweithio yng Nghymru. Bydd modd cael gafael ar yr adnoddau hyn hefyd er mwyn i hyfforddeion cyn eu cofrestru sy'n gweithio tuag at gofrestru a byw yng Nghymru. Bydd yr adnoddau hyn ar gael tan ddiwedd cyfnod cofrestru dros dro y GPhC ym mis Gorffennaf 2021. Bydd mynediad i’r wefan yn wirfoddol ac yn caniatáu i unigolion gyrchu adnoddau perthnasol yn seiliedig ar eu hanghenion dysgu penodol. Rydym yn argymell y dylai pob cofrestrydd dros dro gynnal neu gychwyn aelodaeth ar gyfer y cyfnod cofrestru dros dro hwn a defnyddio e-bortffolio RPS (os nad oes dewis arall ar gael) i barhau i gasglu tystiolaeth mewn rôl newydd yn ystod y cyfnod cofrestru dros dro. Bydd hyn yn cefnogi datblygiadau gyrfaol a gofynion ailddilysu yn y dyfodol. 
Mae adnoddau AaGIC yn anelu at ddarparu'r canlynol;
· Fforwm ar-lein ar gyfer trafodaeth dros dro cofrestryddion a rhwydweithio gyda'u cyfoedion
· Cyfeirio at y rhaglen DPP ac adnoddau ar-lein eraill o fewn AaGIC
· Cyfeirio at RPS ac adnoddau ychwanegol ar gyfer cymorth
· Cymorth ar gyfer cofrestryddion dros dro i ddiwallu eu hanghenion hyfforddi a nodwyd 
· Mynediad i asesiad arholiad ffug ar-lein llawn
Ar gyfer cyflogwyr ac uwch fferyllwyr sy'n cefnogi cofrestrydd dros dro, mae AaGIC yn anelu at ddarparu:
• Fforwm ar-lein (os oes angen) i'r cyflogwr ac uwch fferyllydd drafod a rhwydweithio â'u cyfoedion
• Mynediad i adnoddau perthnasol gan gynnwys mentora
Drwy weithio gyda chyflogwyr a phartneriaid allweddol fel RPS a'r GPhC, rydym yn cydnabod ac yn gwerthfawrogi'r ymrwymiad a'r amser a fydd yn cael ei roi i gefnogi'r cohort cofrestryddion dros dro hwn. Y canlyniad a fwriedir fydd cofrestru llwyddiannus ar gyfer ein hyfforddeion a gwella'r broses o drosglwyddo o'r proffesiwn dan hyfforddiant i fferyllydd ymarfer yn ystod y cyfnod hwn.
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Initial education and training standards for 
pharmacists: criteria for registering 
provisionally 


Annex A 


Introduction 


On 26 March 2020, we announced that the registration assessments scheduled for June and September 
had been postponed due to the Government restrictions on public gatherings and requirement for social 
distancing caused by the coronavirus pandemic. 


Due to the delay before a rescheduled assessment could take place, we said we would consider a form 
of provisional registration so that pre-registration trainees could begin working from August as they had 
planned to do. 


Legislative framework 


Article 4(3)(e) of the Pharmacy Order 2010 (‘the Order’) states that one of the Council’s principal 
functions is to set standards and requirements in respect of the education, training, acquisition of 
experience and continual professional development that it is necessary for pharmacists and pharmacy 
technicians to achieve in order to be entered in the Register. 


Article 7 of the Order states that the Council must set the standards that are to be met in connection 
with the carrying on of a retail pharmacy business at a registered pharmacy. 


Articles 20 and 21 of the Order set out the requirements for pharmacists and pharmacy technicians to 
gain entry to the Register and for the pre-entry requirements in respect of qualifications and additional 
education, training and experience.  


Under Article 42 of the Order, the Council must set the standards of proficiency for the safe and 
effective practice of pharmacy which it is necessary for a person to achieve in order to be entered in 
Part 1 of the Register (pharmacists) or Part 2 (pharmacy technicians).  


Under Article 48 of the Order, the Council must set standards relating to the conduct, ethics and 
performance expected of registrants. 







 


Initial education and training standards for pharmacists: criteria for registering provisionally Page 2 of 5 


Policy purpose 


The purpose of this policy is to amend the criteria for registering as a pharmacist for a time-limited 
period in order to allow pre-registration trainees who have been unable to sit the registration 
assessment and who meet specific requirements to be provisionally entered on Part 1 of the register. 


Policy statement 


Our approach is based on the following principles: 


• To maintain standards for entry to the register to protect patient safety and the quality of care 
given to patients and the public both now and over the long term 


• To support the NHS and community pharmacy by strengthening the workforce at this critical 
time 


• To minimise blockages or gaps in the pipeline for qualified new registrants to join the 
profession in 2020 and in coming years too 


• To safeguard the welfare of students and trainees whilst also ensuring that their hard work, and 
that of their tutors, over many years is given suitable recognition at this key stage in their 
professional lives 


• To enhance the transition from trainee to pharmacist by strengthening the framework of 
support in their initial period of work 


Eligibility criteria for registration 


The following requirements for applying to provisionally register as a pharmacist apply from 1 July 2020 
until 1 July 2021. During this period, individuals must sit the registration assessment at the first 
opportunity if they are fit to do so and must pass the registration assessment in order to renew their 
registration upon expiry of the 12-month period of provisional registration. Any individual who fails the 
registration assessment will not be eligible to remain on the register. They will need to sit and pass the 
registration assessment at a future date in order to return to the register.  


Individuals must have: 


• been awarded a GPhC-accredited Master of Pharmacy (MPharm) degree or Overseas 
Pharmacists’ Assessment Programme (OSPAP) 


• successfully completed 52 weeks pre-registration training in 2020 


• not previously failed the registration assessment 


• self-declared that they are fit to practise as a pharmacist; that they have read and understood 
the parameters within which they must practise if their application is successful; an undertaking 
to do so 


Any fitness to practise matters disclosed or brought to the attention of the GPhC have been investigated 
and resolved and the individual is fit to practise.  







 


Initial education and training standards for pharmacists: criteria for registering provisionally Page 3 of 5 


Tutor declaration 


Individuals must also have received a final declaration from their tutor confirming they have met all 76 
performance standards and that they are not subject to current fitness to practise proceedings.  The 
declaration must include a statement from the tutor that they believe the trainee is safe to be 
registered provisionally; and that the trainee has demonstrated behaviours which indicate they could 
meet the standards for pharmacy professionals once registered, including using their professional 
judgement and speaking up when they have concerns or when things go wrong (standards 5 and 8 of 
the standards for pharmacy professionals).  


The declaration from the tutor must include confirmation that they have obtained the views of a named 
second registrant or other healthcare professional who has either: overseen their training as a 
Superintendent Pharmacist, Chief Pharmacist; been involved in the quality assurance of their training as 
a member of an education and training organisation; or worked with the trainee as a member of the 
pharmacy or hospital team and who has confirmed they have not seen any behaviours or practice which 
would prevent the individual meeting the standards for pharmacy professionals.   


Employers 


Employers must complete a risk assessment (referred to below) before a provisionally registered 
pharmacist starts work. 


Practising as a provisionally registered pharmacist 


Persons who are registered provisionally must not work as a locum pharmacist by which we mean they 
must not work on a self-employed basis, or only have a contract or agreement in place with a locum 
agency. The provisional registration scheme is intended to ensure that all provisionally registered 
pharmacists will be employed directly by the organisation or business in which they are working. 


Persons must practise under the guidance and direction of a senior pharmacist. Individuals who are 
provisionally registered are not eligible to be a Superintendent Pharmacist or Chief Pharmacist. They 
may operate as the Responsible Pharmacist. The requirements set out below apply to all persons 
registered provisionally and both the patient safety and support requirements are mandatory. 


We will issue standards for employers which will set out the framework in which pharmacists who are 
registered provisionally must operate. This will include information about the structured support that 
must be in place and the requirements that must be fulfilled when considering the location in which 
they will practise and the responsibilities they will be expected to undertake.  In particular, the 
standards must include: 


Patient safety requirements  


Guidance and direction of a senior pharmacist 


Persons who are registered provisionally must have a contract of employment with the organisation or 
business in which they are practising.  


They may only practise within an organisation which has either a Superintendent pharmacist or a Chief 
Pharmacist or is owned by a pharmacist.  


Provisionally registered persons must practise only under the guidance and direction of a senior 
pharmacist. 
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The senior pharmacist must be either: 


• the owner of the registered pharmacy (in the context of a registered pharmacy owned by an 
individual pharmacist), or 


• the Superintendent Pharmacist or Chief Pharmacist, or 


• a pharmacist with at least two years’ experience and who has been nominated by the 
Superintendent or Chief Pharmacist. 


The senior pharmacist must be available to be contacted by the provisionally-registered pharmacist to 
provide guidance and direction to them. The senior pharmacist must provide reports to the Council on 
demand on the provisionally registered pharmacist’s conduct and performance. The senior pharmacist 
must also conduct a review at least monthly of the risk assessment mentioned below and update it no 
less frequently. 


Risk assessment 


Before the provisionally registered pharmacist begins working, the pharmacy owner or Superintendent 
Pharmacist or Chief Pharmacist (as relevant) must carry out (or cause to be carried out) a risk 
assessment to take account of: 


• the registrant’s experience and portfolio of learning, particularly the sector(s) in which they 
undertook their pre-registration training, and any information provided by the tutor; 


• the nature and volume of services carried out in the locations where the registrant will practise 


• the number and qualifications of other members of the pharmacy team. 


Additional support requirements 


Provision for study time prior to the registration assessment. 


Signposting to relevant programmes and training provided by professional bodies and education 
providers, including the availability of a mentor, so the provisionally-registered pharmacist can consider 
what programmes and training may be appropriate and useful for them. 


The registration assessment 


Individuals who are registered provisionally as pharmacists will not be eligible to renew their 
registration with the GPhC upon the expiry of the 12- month period of provisional registration unless 
they have sat and passed the registration assessment within the 12 months of provisional registration. 


The GPhC will not extend the period of provisional registration. 


Subject to the outcome of a procurement exercise, the registration assessment will be delivered online 
as soon as is practicable, taking account of the necessary technical, security, accessibility and content 
issues.  This reflects the current Government requirements in relation to social distancing and large 
gatherings and takes account of the possibility of such requirements either continuing or being re-
imposed later. Further information will be provided once the procurement is complete and individuals 
will be given a minimum of 2 months’ notice of the date for the assessment. 
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Standards 


All persons registered provisionally will be required to meet the standards for pharmacy professionals.  
As part of this, they will be required to work within their areas of competence and make clear to their 
employer if there are specific tasks of practices that they do not feel competent to undertake.  


Any fitness to practise concern about a person who is registered provisionally will be investigated in line 
with the published organisational policy, with account taken of the context in which the person is 
working. 


Implementation of policy 


We will provide guidance to employers, tutors and pre-registration trainees in June 2020 so that those 
wishing to apply to be registered provisionally can do so from July 2020 and take up employment 
thereafter. 


 


GPhC 


May 2020 
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About this 
document  
This document sets out what 


employers must do to ensure safe 


and effective care and pharmacy 


services when employing a 


provisionally-registered pharmacist.  


You should read this alongside our standards 


for registered pharmacies, which pharmacy 


owners must meet, and our standards for 


pharmacy professionals, which all pharmacy 


professionals, including provisionally-registered 


pharmacists, must meet. 


As an employer, you are responsible for making 


sure that this document is followed as it is an 


important part of making sure that you meet 


our standards.  


You are responsible for making sure that 


everyone in the pharmacy team is familiar with 


it, including managers with delegated 


responsibility. If the registered pharmacy is 


owned by a ‘body corporate’ (for example a 


company or an NHS organisation), you should 


make the Superintendent Pharmacist or Chief 


Pharmacist aware of this document. 


  



https://www.pharmacyregulation.org/sites/default/files/document/standards_for_registered_pharmacies_june_2018_0.pdf

https://www.pharmacyregulation.org/sites/default/files/document/standards_for_registered_pharmacies_june_2018_0.pdf

https://www.pharmacyregulation.org/sites/default/files/standards_for_pharmacy_professionals_may_2017_0.pdf

https://www.pharmacyregulation.org/sites/default/files/standards_for_pharmacy_professionals_may_2017_0.pdf
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Introduction  
The registration assessment is the final 


requirement for registration following 


successful completion of the MPharm degree or 


OSPAP and pre-registration training. Due to the 


restrictions on public gatherings and the 


requirement for social distancing during the 


COVID-19 pandemic, the registration 


assessments scheduled for June and September 


2020 were postponed.  


Pending successful completion of the 


rescheduled assessment, our governing council 


has agreed a policy for registering pharmacists 


on a provisional basis. This is so that pre-


registration trainees can begin working from 1 


August 2020. This would have been the earliest 


start date for those who would have sat the 


June assessment. 


 
 


 


  


The decision to provide provisional 


registration is based on the following 


principles: 


• to maintain standards for entry to the 


register  


• to protect patient safety and the quality 


of care given to patients and the public 


both now and over the long term 


• to support the NHS and community 


pharmacy by strengthening the 


workforce at this critical time 


• to minimise blockages or gaps in the 


pipeline for qualified new registrants to 


join the profession in 2020 and in the 


coming years 


• to safeguard the welfare of students and 


trainees whilst also ensuring that their 


hard work, and that of their tutors, over 


many years is given suitable recognition 


at this key stage in their professional lives 


• to enhance the transition from trainee to 


pharmacist by strengthening the 


framework of support in their initial 


period of work 
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The role of the 
employer 
Risk assessment  


Employers must complete a risk assessment 


before a provisionally-registered pharmacist 


starts work. 


Governance arrangements safeguard the 


health, safety and wellbeing of patients and the 


public. They include having clear definitions of 


the roles and accountabilities of the people 


involved in providing and managing pharmacy 


services. This includes the arrangements for 


managing risk. 


A risk assessment is required to identify and 


manage the risks associated with employing a 


provisionally-registered pharmacist. This must 


be carried out as a separate activity to risk 


assessments completed by employers for their 


staff to stay safe and reduce the risk of 


transmission during the COVID-19 pandemic. 


Your risk assessment must take into account 


the context and circumstances of each 


individual setting that the provisionally-


registered pharmacist may be working in. This 


includes the staff working in each setting and 


the activities of third parties, agents or 


contractors. You must complete a separate risk 


assessment for each provisionally-registered 


pharmacist you employ. 


The risk assessment must include the following 


areas:


 
 
1. The context of practice 


This includes:  


• the nature and volume of services carried 


out in the locations where the provisionally-


registered pharmacist will practise 


• the nature and requirements of the people 


using the pharmacy services 


• the likely impact on the person using the 


service, taking into account their health and 


vulnerability 


• the organisational and clinical governance 


arrangements in place, including 


arrangements for controlling, managing and 


assuring the quality of care and services 


provided 


2. The experience and qualifications of 


your current pharmacy team 


You should determine this, using procedures 


which may already exist within your 


organisation, to make judgements about the 


appropriate number of staff and the skill mix.  


You must: 


• review the number of staff in the pharmacy 


who are competent and trained to deliver 


the pharmacy services and workload 


• consider any feedback and concerns from 


the team that could be relevant 


• identify those at increased risk from COVID-


19 and vulnerable members of staff within 


your team, including staff from BAME 
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backgrounds. This information must be 


taken into account when making decisions 


about how to deploy provisionally-


registered pharmacists 


3. The provisionally-registered 


pharmacist’s experience and portfolio 


of learning, particularly the sector(s) 


in which they undertook their pre-


registration training 


You must take into account:  


• any information provided by the tutor 


• information from the provisionally-


registered pharmacist, such as their 


portfolio of learning, which may include 


evidence that supports their performance 


and experience; for example, a personal 


development plan and accreditation and 


training certificates 


• the provisionally-registered pharmacist’s 


experience of particular services; for 


example, supplying high-risk medicines and 


controlled drugs, providing on-call services 


• your assessment of the specific tasks or 


practices that the provisionally-registered 


pharmacist is competent to carry out 


• the provisionally-registered pharmacist’s 


awareness and insight into their 


competence (this is because they will be 


required to meet the standards for 


pharmacy professionals which requires 


them to work within their areas of 


competence) 


 
 


• whether the provisionally-registered 


pharmacist is looking to work in a sector 


different to the one in which they 


undertook their training, as they may have 


different learning experiences. For a 


provisionally-registered pharmacist wanting 


to work in a primary care setting, your risk 


assessment must consider whether the 


experiences they have had during their pre-


registration training year supports this. 


Your risk assessment must clearly identify 


any gaps in learning that need to be 


addressed 


• whether the provisionally-registered 


pharmacist is suitably trained to carry out 


the range of services provided 


• the need to check that ongoing training 


plans are in place. You must specify ongoing 


training requirements to maintain and 


update the knowledge, skills and experience 


of the provisionally-registered pharmacist 


• the provisional registrant’s knowledge of 


safeguarding awareness 


• the registrant’s familiarity with the IT 


systems and standard operating 


procedures (SOPs) you have in place 


You must review your risk assessment monthly 


or sooner if circumstances change; for example, 


following a concern arising from a provisionally-


registered pharmacist’s performance, or when 


you make significant business or operational 


changes.  
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The assessment must also be reviewed if either 


you, a member of the team or the provisional 


registrant identifies an area of concern. 


You must make sure that SOPs reflect any 


changes that are made in light of the risk 


assessment. 


4. Risk mitigation measures 


Having assessed, in detail, all of the risks, you 


must: 


• document the measures that you and other 


members of your pharmacy team must put 


in place to mitigate the risks you have 


identified and how you will monitor 


whether the measures you have put in 


place are working 


Examples of measures that could be taken 


include: 


• restricting the scope of practice of the 


provisionally-registered pharmacist if you 


have identified a gap in their knowledge or 


experience in a particular area 


• identifying and putting in place any learning 


or training support needed by the 


provisional registrant 


• making changes to SOPs to incorporate 


additional safety measures 


• providing additional oversight 


arrangements 


• additional measures with respect to 


obtaining well-informed consent 


Transparency and 
raising concerns  
In order to provide transparency to the people 


using your pharmacy services, you should make 


sure the provisionally-registered pharmacist 


understands the need to explain their 


provisional status, for example, if they are 


dealing with a complex enquiry and need to 


check with a senior pharmacist. 


If the provisionally-registered pharmacist is 


operating as a Responsible Pharmacist (RP), 


their RP notice must identify their provisional 


status.  


Providing transparency allows people using 


your services to raise concerns about the quality 


of the services, if there is a need. It is important 


to promote a culture of openness and learning, 


so that if something goes wrong you are 


confident that:  


• there are systems and processes in place to 


identify, resolve and learn from incidents 


and complaints 


• all members of the pharmacy team, 


including provisional registrants, have the 


knowledge and confidence to raise 


concerns about the quality of pharmacy 


services and, in particular, concerns about 


patient safety 


• all members of the pharmacy team, 


including provisional registrants, know who 


they should contact within their individual 


pharmacy or wider organisation to raise 


concerns, without fear. This includes when 


staffing plans are not effective, and staffing 


levels and the skill mix may no longer be 


appropriate
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Practising as a provisionally-registered 
pharmacist
The requirements set out below apply 


to all provisionally-registered 


pharmacists. Both the patient safety 


and support requirements are 


mandatory. 


Provisionally-registered pharmacists: 


1. must be employed directly by the 


organisation or business in which they are 


working 


2. must not work as a locum pharmacist by 


which we mean they must not work on a 


self-employed basis, or only have a contract 


or agreement in place with a locum agency. 


However, working as a relief pharmacist or 


bank pharmacist within the organisation or 


business is acceptable 


3. must practise under the guidance and 


direction of a senior pharmacist1 


                                                   
1 A provisionally-registered pharmacist may 


work in a primary care setting where there is no 


Superintendent or Chief Pharmacist, provided 


that the organisation: 


• employs a senior clinician who is a 


registered healthcare professional (for 


example a Primary Care Network clinical 


director or GP partner) responsible for the 


safe delivery of services  


• employs a senior pharmacist with at least 


two years’ experience in the sector to 


4. are not eligible to be a Superintendent 


Pharmacist or Chief Pharmacist 


5. may operate as the Responsible Pharmacist 


6. must be covered by professional indemnity 


insurance 


7. must follow our standards for pharmacy 


professionals, which all pharmacy 


professionals must meet 


  


provide guidance and direction to the 


provisionally registered pharmacist 


• provides a named clinical supervisor in the 


workplace (who may also be the senior 


pharmacist) 


The senior pharmacist must complete the 


required risk assessment with the senior 


clinician, unless the clinical director or GP 


partner is also a senior pharmacist. 



https://www.pharmacyregulation.org/sites/default/files/standards_for_pharmacy_professionals_may_2017_0.pdf

https://www.pharmacyregulation.org/sites/default/files/standards_for_pharmacy_professionals_may_2017_0.pdf





July 2020 


10 Employing a provisionally-registered pharmacist 


 


Patient safety requirements  


Guidance and direction of a senior 


pharmacist 


Provisionally-registered pharmacists must 


practise under the guidance and direction of a 


senior pharmacist, whose primary role is to 


provide clinical and practice support and 


guidance. 


The senior pharmacist must be either: 


• the owner of the registered pharmacy (in 


the context of a registered pharmacy 


owned by an individual pharmacist), or 


• the Superintendent Pharmacist or Chief 


Pharmacist (or equivalent role), or 


• a pharmacist with at least two years’ 


experience who has been nominated by the 


Superintendent or Chief Pharmacist 


The senior pharmacist may support more than 


one provisionally-registered pharmacist at any 


given time, if they have capacity to do so. The 


senior pharmacist must be available to be 


contacted to provide guidance and direction; 


their contact information should be clearly set 


out for the provisionally-registered pharmacist. 


They can make contact in person or remotely: 


by phone or video link, for example. If the 


senior pharmacist is not available due to 


sickness or annual leave, then another suitably 


qualified senior pharmacist must be available to 


provide guidance and support to the 


provisionally-registered pharmacist. 


The senior pharmacist must also make sure 


they are working within their competency and, if 


needed, address any necessary training needs, 


for example coaching and mentoring skills. 


Senior pharmacists should also identify support 


networks and other senior pharmacists to 


support their development. 


The senior pharmacist must conduct a monthly 


review of the risk assessment and update it as 


required. They must also complete reports on 


the provisionally-registered pharmacist’s 


conduct and performance on a monthly basis 


and be able to provide these to the GPhC on 


demand. The report must include information 


on: 


• the progress of the provisionally-registered 


pharmacist - for example, their progress 


against any objectives set, how they are 


managing their work and any problems that 


arise and how effectively they are working 


with others 


• the registrant’s competence and scope of 


practice 


• their key development and learning areas 


• the support that has been put in place to 


support the registrant 


• any concerns that have been identified 


Support requirements 


Development support  


The senior pharmacist or employer must 


signpost the provisionally-registered pharmacist 


to training and development opportunities 


provided by, for example, professional bodies, 


internal departments and education providers. 


This includes supporting them to identify a 


suitable mentor. 


In anticipation of the registration assessment, 


the senior pharmacist or employer should 


encourage the provisionally-registered 


pharmacist to proactively identify their own 
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development needs and how they themselves 


will fulfil them. 


Peer support 


The senior pharmacist or employer should 


encourage the provisionally-registered 


pharmacist to develop a peer support network 


which may include other provisionally-


registered pharmacists within the organisation, 


a previous tutor, and so on. 


Provision for study time prior to the 


registration assessment  


Before the start of employment, the employer, 


in conjunction with the provisionally-registered 


pharmacist, must set out how they will provide 


study time prior to the registration assessment. 


The amount and nature of the study time may 


vary according to the individual needs and 


circumstances of the provisionally-registered 


pharmacist but must be in addition to any study 


that may be carried out during the individual’s 


annual leave or other free time. 


Assessing the arrangements 


We will check that the requirements set out in 


this document are being met, including through 


our inspectors and through specific requests for 


risk assessments and reports from senior 


pharmacists.  


Any fitness to practise concern about a person 


who is registered provisionally will be 


investigated in line with the published 


organisational policy, with account taken of the 


context in which the person is working. 


Annex A sets out the requirements, when they 


should be completed and who should complete 


them in a table. 
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Annex A 
Tasks to be carried out when employing a provisionally-registered 


pharmacist 


Person responsible Task(s) When 


Employer Make sure that this document is familiar to 


everyone in the pharmacy team and that it is 


followed 


If owned by a ‘body corporate’, make the 


superintendent pharmacist or Chief Pharmacist 


aware of this document  


At the point a decision 


is made to employ a 


provisionally-


registered pharmacist 


Employer Carry out a separate risk assessment for each 


provisionally registered pharmacist employed (this 


assessment is in addition to the risk assessment 


that all employers must complete for their staff to 


stay safe and reduce the risk of transmission 


during the pandemic) 


The risk assessment must include: 


1. the context of practice 


2. the experience and qualifications of your 


current pharmacy team 


3. the provisionally-registered pharmacist’s 


experience and portfolio of learning, 


particularly the sector(s) in which they 


undertook their pre-registration training 


4. document the measures that you and other 


members of your pharmacy team must put in 


place to mitigate the risks, and how you will 


monitor this 


Before the 


provisionally-


registered pharmacist 


starts work 
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Person responsible Task(s) When 


Senior pharmacist Conduct a monthly review of the risk assessment 


and update it as required 


At least monthly, or 


sooner if a concern is 


raised about the 


provisional registrant; 


or there is a significant 


business or 


operational change 


Senior pharmacist Provide a report on the provisionally-registered 


pharmacist’s conduct and performance. It must 


include: 


- the progress of the provisionally-registered 


pharmacist  


- the registrant’s competence and scope of 


practice  


- their key development and learning areas  


- the support that has been put in place to 


support the registrant  


- any concerns that have been identified 


During the time the 


provisionally-


registered pharmacist 


is working  


Senior pharmacist  Provide contact information to the provisionally-


registered pharmacist setting out who they can 


contact for guidance and direction at all times 


Before the 


provisionally-


registered pharmacist 


starts work and during 


their employment 


Senior pharmacist Address any necessary training needs that the 


senior pharmacist may have and identify support 


networks and other senior pharmacists to support 


their development  


Before the 


provisionally-


registered pharmacist 


starts work and during 


their employment  
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Person responsible Task(s) When 


Employer or senior 


pharmacist  


Signpost the provisionally-registered pharmacist 


to training and development opportunities  


Encourage the provisionally-registered pharmacist 


to proactively identify their own development 


needs and how they themselves will fulfil them 


Encourage the provisionally-registered pharmacist 


to develop a peer support network 


Before the 


provisionally-


registered pharmacist 


starts work and during 


their employment 


Employer/senior 


pharmacist 


Agree the provision of study time Before the 


provisionally-


registered pharmacist 


starts work 


Other useful sources of information 


• Our policy document, Initial education and training standards for pharmacists: criteria for 


registering provisionally, our guidance for tutors on completing the final progress report and 


declaration, and our guidance for trainees on provisional registration are all available on the 


provisional registration page of our website 


• The Royal Pharmaceutical Society mentoring platform brings together pharmacists looking 


to mentor and pharmacists looking for a mentor 


• Healthcare Education and Improvement Wales offer an ‘Effective mentoring’ course  


• The Centre for Pharmacy Postgraduate Education offers a mentoring and coaching service 


to registrants working in the NHS in England  


• The UK Black Pharmacists Association provide mentoring and networking support 


 



https://www.pharmacyregulation.org/provisional-registration-pharmacist

https://rpharms.onpld.com/

https://www.wcppe.org.uk/product/effective-mentoring/

https://www.cppe.ac.uk/support/need-support

https://www.theukbpa.com/
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